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The following non-licensed health occupations are coded using the 2010 U.S. Department of Labor 
(USDOL), Bureau of Labor Statistics (BLS) Standard Occupational Classification (SOC) System.  The 
SOC is used by Federal statistical agencies to classify workers into occupational categories for the 
purpose of collecting, calculating, or disseminating workforce data.  The additional job titles included in 
each category were identified by the USDOL BLS Occupational Outlook Handbook and USDOL 
Employment Training Administration’s Occupational Information Network (O*NET On-Line).  O*NET On-
Line is the nation's primary source of online occupational information.  OSHPD will provide updates to this 
listing as changes are identified. 
 
 
11-0000 MANAGEMENT OCCUPATIONS 
  
 11-9111 - Medical and Health Services Managers  

• Health and Social Services Manager 
• Medical Records Manager 

 
13-0000 BUSINESS AND FINANCIAL OPERATIONS OCCUPATIONS 
  
 13-1031- Claims Adjusters, Examiners, and Investigators 

• Medical Claims Adjuster 
• Medical Claims Examiner 
• Health Claims Adjuster 
• Health Claims Examiner 
 

19-0000 - LIFE, PHYSICAL, AND SOCIAL SCIENCE OCCUPATIONS 
 

 19-2041 – Environmental Scientists and Specialists, Including Health 
• Environmental Health and Safety Specialist 
• Environmental Health Specialist 
 

 19-3099 – Social Scientists and Related Workers, All Other 
• Gerontological Counselors 

 
 19-4091 – Environmental Science and Protection Technicians, Including Health 

• Environmental Health Specialist 
• Sanitarian, Public Health Sanitarian 
 

21-0000 - COMMUNITY AND SOCIAL SERVICE OCCUPATIONS  
 
 21-1015 - Rehabilitation Counselors 

• Human Services Care Specialist 
• Rehabilitation Specialist 

 
 21-1019 - Counselors, All Other 
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 21-1091 – Health Educators 

• Certified Diabetes Educator 
• Community Health Consultant 
• Community Health Education Coordinator 
• Public Health Educator 
 

 21-1093 – Social and Human Service Assistants 
• Addictions Counselor Assistant 
• Case Worker, Casework Specialist 
• Caseworker 
• Homebased Assistant 
• Human Services Program Specialist 

 
 21-1099 – Community and Social Service Specialists, All Other 

 
29-0000 - HEALTH PRACTITIONERS AND TECHNICAL OCCUPATIONS  
 
 29-1031 - Dietitians and Nutritionists 

• Clinical Dietician 
• Clinical Dietitian 
• Dietary Manager 
• Outpatient Dietitian 
• Pediatric Clinical Dietician 
• Registered Dietician 
• Registered Dietitian 
 

 29-1125 - Recreational Therapists 
• Certified Therapeutic Recreation Specialist  
• Therapeutic Recreation Specialist 

 
 29-2051 - Dietetic Technicians 

• Certified Dietary Manager  
• Clinical Dietetic Technician 
• Diet Technician Registered  
• Dietary Aide 
• Nutrition Technician 
 

 29-2055 - Surgical Technologists 
• Certified Surgical Technologist 
• Endoscopic Technologist 
• Operating Room Surgical Technician  
• Operating Room Technician  
• Surgical Scrub Technician 
• Surgical Scrub Technologist 
• Surgical Technician 

 
 29-2071 - Medical Records and Health Information Technicians 

• Health Information Clerk 
• Medical Records Analyst 
• Medical Records Clerk 
• Medical Records Coordinator 
• Medical Records Director 
• Medical Records Technician 
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 29-9011 - Occupational Health and Safety Specialists 

• Health and Safety Manager 
• Safety Specialist 
• Safety Consultant 
• Environmental Health and Safety Manager 

 
31-0000 - HEALTHCARE SUPPORT OCCUPATIONS 
 
 31-1013 - Psychiatric Aides 

• Developmental Aide 
• Psychiatric Nursing Aide 
• Residential Counselor 
• Therapeutic Program Worker  
 

 31-1014 – Nursing Assistant (Effective 2010) 
• Hospital Assistant 
• Patient Care Assistant  
• Psychiatric Attendant 
 

 31-1015 – Orderlies (Effective 2010) 
 
 31-9092 – Medical Assistants 

• Certified Medical Assistant  
• Clinical Assistant 
• Doctor's Assistant 
• Medical Office Assistant 
• Ophthalmic Technician 
• Optometric Assistant 
• Optometric Technician 
• Outpatient Surgery Assistant 

 
 31-9093 - Medical Equipment Preparers 

• Central Sterile Supply Technician  
• Medical Supply Technician 
• Sterile Preparation Technician 
• Sterile Processing and Distribution Technician 
• Sterile Processing Technician 
• Sterile Technician 
• Endoscopy Technicians 

 
 31-9094 - Medical Transcriptionists 

• Medical Language Specialist 
• Medical Transcriber 
• Medical Transcription Supervisor 
• Medical Transcriptionist 
• Pathology Transcriptionist 
• Radiology Transcriptionist 
 

 31-9095 - Pharmacy Aides 
• Pharmacy Aide 
• Pharmacy Clerk 
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39-0000 - PERSONAL AND HOME CARE AIDES 
 
 39-9021 – Personal and Home Care Aides 

• Caregiver 
• Community Living Specialist  
• Companion 
• Direct Service Provider 
• Habilitation Training Specialist 
• Individual Service Staff  
• Personal Care Assistant 
• Personal Care Provider  
• Personal Home Care Aide 

 
 39-9099 – Personal Care and Service Workers, All Other 

 
43-0000 - OFFICE AND ADMINISTRATIVE SUPPORT OCCUPATIONS 
  
 43-4171 – Receptionists and Information Clearks 

• Health Information Clerk 
• Healthcare Receptionist 
• Medical Receptionist 
• Medical Clerk 
• Medical Information Clerk 

 
 43-6013 - Medical Secretaries 

• Front Office Manager 
• Health Unit Coordinator 
• Medical Office Specialist 
• Medical Receptionist 
• Patient Coordinator 
• Patient Relations Representative  
• Unit Support Representative 

 
53-0000 - TRANSPORTATION AND MATERIAL MOVING OCCUPATIONS  
 
 53-3011 – Ambulance Drivers and Attendants, Except Emergency Medical Technicians 

• Ambulance Attendant 
• Emergency Vehicle Operator 
• Emergency Medical Services Driver 
• Medical Van Driver  

 
 
 
 
 
 
 
 

    
 
 
 
 
 



Non-Licensed Health Occupations   -5- Revised May 3,  2011 
California Healthcare Workforce Clearinghouse 
   

    
    
   Sources: 
 

     U.S. Department of Labor Bureau of Labor Statistics 
                Standard Occupational Classification System 
                Website: www.bls.gov/soc  
                Email: soc@bls.gov 
  

U.S. Department of Labor’s Employment Training Administration 
                Occupational Information Network (O*NET On-Line) 
                Website: 
                Contact: 

online.onetcenter.org  
onet@ncmail.net (email)    

                 
U.S. Department of Labor Bureau of Labor Statistics 

 Occupational Outlook Handbook (OOH) 
                Website: http://www.bls.gov/oco/ 
 

Center for Health Professions at the University of California, San Francisco 
Website:  http://futurehealth.ucsf.edu/  

                 

State of California 
Office of Statewide Health Planning and Development 

400 R Street, Suite 330 
Sacramento, California  95811 

Phone: (916) 326-3700 
Fax: (916) 322-2588 

www.oshpd.ca.gov/hwdd 
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