
California Primary Care Office (PCO) 
Office of Statewide Health Planning & Development 

Healthcare Workforce Development Division 

National Health Service Corps (NHSC)  

Loan Repayment Program (LRP)  

NHSC Site Application Training and Overview 

1 I:\HWCDD\NHSC SLRP\R & R\NHSC site application training and overview presentation March 2012 



NHSC Site  

Application 

Process 
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 Health care practice sites apply 

to the NHSC to participate in the 

NHSC loan repayment and 

scholarship programs through 

NHSC online portal. 
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 NHSC-approved sites enable 

NHSC providers to fulfill 

their service obligations. 
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NHSC-Approved Site Benefits 

Recruit  

providers and 

residents dedicated 

to working where 

they are needed 
most 

Post clinical 

vacancies on the 

NHSC online 

national 

recruitment 
database 

Establish  

an integrated 

system of care that 

includes the 

uninsured and 
underinsured 

Receive 

community and 

site development 
assistance 

Network with 

other NHSC-
approved sites 

Develop linkages 

with academic 

institutions and 

other organizations 
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 Federally Qualified Health Center (FQHC) 

 FQHC Look-Alike 

 Certified rural health clinic 

 Hospital-affiliated primary care out-patient 

clinic 

 Indian Health Service, Tribal Clinic, and 

Urban Indian Health Clinic (ITU) 

 State or Federal Correctional Facility 

 Private Practice (Solo/Group) 

 Other Health Facility 

Eligible Types of Sites 
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• Site must 

 Be located in a federally designated Health 

Professional Shortage Area (HPSA) 

• A geographic area, population group,  

or health care facility that has been 

designated by U.S. Health Resources and 

Services Administration as having a  

shortage of health professionals 

 See all patients regardless of ability to pay 

 Provide services on a discount fee schedule 

Site Eligibility 
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• Site must 

 Accept patients covered by Medicare, 

Medicaid, and the Children’s Health 

Insurance Program 

 Not discriminate in the provision of services 

 Document sound fiscal management 

 Have capacity to maintain a competitive 

salary, benefits, and malpractice coverage 

package for providers 

Site Eligibility 
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Do you know if your site is an NHSC approved clinic? 
Select the State from the drop down arrow below. 

http://datawarehouse.hrsa.gov/HGDWReports/OneClickRptFilter.aspx?rptName=NHSCAppSiteList&rptFormat=HTML3.2 
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Do you know if your site is a NHSC approved clinic? 
The California generated report looks like this: 
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 2010 Field Strength 

Report for Primary Care 

Clinicians:   408 Clinicians 

 Source: HRSA 2010 Field Strength Report Dated, as of    

  December 31, 2010  

HPSA Geographic 
Designation 

HPSA Population 
Designation 

County 

NHSC clinic site 
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2010 Field Strength 

Report for Mental Health 

Clinicians:   284 Clinicians 

HPSA Geographic 
Designation 

HPSA Population 
Designation 

County 

NHSC clinic site 

 Source: HRSA 2010 Field Strength Report Dated, as of    

  December 31, 2010  
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2010 Field Strength 

Report for Dental 

Clinicians:   99 Clinicians 

HPSA Geographic 
Designation 

HPSA Population 
Designation 

County 

NHSC clinic site 

 Source: HRSA 2010 Field Strength Report Dated, as of    

  December 31, 2010  
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Do you know your census tract? 

http://www.ffiec.gov/geocode/default.aspx 
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How do I know if my site is located in a HPSA?  
http://hpsafind.hrsa.gov/HPSASearch.aspx 

Step 1  

Begin your HPSA query.  
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Step 2  

Select State, County and Discipline 
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Step 3  

Select “Status and  

Type” 

 

Skip “Last Update”  

and “HPSA Score” 

Step 4  

Select “Show me the HPSAS” 
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Final Results 

“Designated” Primary Care HPSAs in Stanislaus County. 
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How to apply 

1 
Contact the 

appropriate 

State Primary 

Care Office 

2 
Complete and 

submit the Site 

Application 

3 
Complete and 

submit the Site 

Profile Form 

19 



Electronic Site Application Process 

https://programportal.hrsa.gov/extranet/site/login.seam 

Great resource. The next few slides are taken from this guide. 

New users click here. 

20 



Electronic Site Application Process 
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Electronic Site Application Process 
Step 1  
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Electronic Site Application Process 

Step 2  

Step 3  
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Electronic Site Application Process 

Step 3 – Documentation.  We have the most problems with this step.  

Missing documentation will prolong the processing of your application.  
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Electronic Site Application Process 

Step 3 – Most commonly missing documentation. 

1) Discounted/Sliding Fee Scale (SFS): 
 

Creating an SFS 

a) Columns show pay classes 

b) Rows show family size  

c) Cells show the maximum income for pay class 

 

Three Key Elements of SFS Policy 

a) Defines SFS application and approval processes 

b) Identifies documentation for client eligibility certification 

c) Explains recertification process and timeframe 

 

SFS Policy Application Requirements 

NHSC sites must apply SFS policy: 

a) equally,  

b) consistently, and, 

c) on a continuous basis to all recipients of services 
 
   SFS not required for Tribal or prison facilities that provide free services to members. 
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* Based on 2011 HHS Poverty Guidelines 

Annual Income Thresholds by Sliding Fee Discount Pay Class and Percent Poverty 

Poverty Level* 100% 125% 150% 175% 200% >200% 

Family Size 
Nominal Fee 20% pay 40% pay 60% pay 80% pay 100% pay 

1 $10,890 $13,613 $16,335 $19,058 $21,780 $21,781 
2 $14,710 $18,388 $22,065 $25,743 $29,420 $29,421 

3 $18,530 $23,163 $27,795 $32,428 $37,060 $37,061 
4 $22,350 $27,938 $33,525 $39,113 $44,700 $44,701 

5 $26,170 $32,713 $39,255 $45,798 $52,340 $52,341 
6 $29,990 $37,488 $44,985 $52,483 $59,980 $59,981 

7 $33,810 $42,263 $50,715 $59,168 $67,620 $67,621 
8 $37,630 $47,038 $56,445 $65,853 $75,260 $75,261 

For each additional 
person, add 

 
$3,820 $4,775 $5,730 $6,685 $7,640 $7,640 

Sample Sliding Fee Schedule  
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Electronic Site Application Process 

Step 3 – Most commonly missing documentation. 

2) Proof of appropriate referral for ancillary, specialty, & inpatient care: 
 

Examples:  

a) Memorandum of Understanding (MOU),  

b) Letters from specialty care facilities or providers, or,  

c) Proof of hospital admitting privileges 

 

Special circumstances (according to NHSC): 

When clinics are part of a larger health care systems, such as county health 

services, they may have no formal referral agreements, because specialty 

services are available within their system (e.g., San Francisco county clinics 

send patients to San Francisco General Hospital).  In those  cases, any written 

confirmation that the clinic is part of a larger referral network is sufficient 

(e.g., website description of network, brochure, letterhead explanation, etc.) 
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Electronic Site Application Process 

Step 3 – Most commonly missing documentation. 

3) Patient billing history for prior 12 months from Medicare, Medicaid, 

and CHIP: 
 

- The site must have either an annual audit or quarterly billing summary 

statement (patient population, # of visits, payor source, Medicare/Medicaid 

patients, etc.) that they can obtain from the billing department.   

- How does the site determine their patient payor source?  

- Does the site have a practice management system or EMR?  

 

   

       Solo and private practitioners only 

 

     PLEASE DO NOT SUBMIT DOCUMENTATION WITH PATIENT INFORMATION.  
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Helpful Links 
1) List of NHSC Approved Sites: 

http://datawarehouse.hrsa.gov/HGDWReports/OneClickRptFilter.a

spx?rptName=NHSCAppSiteList&rptFormat=HTML3.2 

 

2) Verification of census tract:      

http://www.ffiec.gov/geocode/default.aspx 

 

3) HPSA find: http://hpsafind.hrsa.gov/HPSASearch.aspx 

 

4) NHSC site application portal: 

https://programportal.hrsa.gov/extranet/site/login.seam 

 

5) Discounted/Sliding Fee Scale Information Package: 

http://nhsc.hrsa.gov/sites/becomenhscapprovedsite/eligibility/dis

countfeeschedule/feescheduleform.pdf   
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Julie Montoya, Program Administrator 
(916) 326-3745 

Julie.Montoya@oshpd.ca.gov   
 

Phyllis Diaz, Program Assistant 
(916) 326-3785 

Phyllis.Diaz@oshpd.ca.gov 
 

Jon Schremp, Program Assistant 
(916) 326-3712 

Jon.Schremp@oshpd.ca.gov  

NHSC Contacts 
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Learn more at 

NHSC.hrsa.gov/sites/ 
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NHSC Loan Repayment  

Program 

(LRP) 
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The full-time program offers up to $60,000 in tax-free loan 

repayment for 2 YEARS of service, and up to $170,000 for a 5-
YEAR service commitment. 

$60,000 
 2 YEARS 

 

UP TO 

$170,000 
 5 YEARS 

 

UP TO 

With continued service beyond 5 years, health care providers 

may be able to pay off all their student loans. 
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Loan Repayment Award 
The NHSC Loan Repayment Program offers two levels of funding, 

based upon the need of the community in which a provider works,  
as defined by  Health Professional Shortage Area (HPSA) score 

2 Years Full-time 4 Years Half-time 2 Years Half-time 

Sites with HPSA 
Score of 14+ 

Up to $60,000 Up to $60,000 Up to $30,000 

Sites with HPSA 
Score of 0-13 

Up to $40,000 Up to $40,000 Up to $20,000 

With continued service, NHSC providers may be able to pay off all of their student loans.  

Initial Award Amounts 
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Providers receive loan repayment in 

addition to a competitive salary from 

their employers: NHSC-approved sites 

Apply to the  

NHSC for loan 

repayment 
 

Providers find a 

job at an NHSC-

approved site 
 

THEN 

1 2 
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Provider 
Eligibility 

 U.S. citizen or national 

 Currently work, or applying to 

work, at an NHSC-approved site 

 Have unpaid government or 

commercial loans for school 

tuition, reasonable educational 

expenses, and reasonable living 

expenses, segregated from all 

other debts  

 Licensed to practice in state 

where employer site is located 
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Eligible  

Must be licensed in  

one of the following 

DISCIPLINES 

37 



• Physician (MD or DO)  

• Nurse practitioner 

(primary care)  

• Certified nurse-midwife  

• Physician assistant 
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• Dentist  

(general or pediatric) 

• Dental hygienist 
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• Psychiatrist  

• Psychologist  

(health service)  

• Licensed clinical  

social worker  

• Psychiatric nurse 

specialist  

• Marriage and  

family therapist  

• Licensed professional 

counselor 
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How to apply? 

1 
Review the 

Application and 

Program Guidance 

2 
Find a job at an 

NHSC-approved  

site or find out if 

your current job 

is at an NHSC-

approved site  

Apply online at 

NHSC.hrsa.gov/ 

loanrepayment  

3 

nhscjobs.hrsa.gov/Search_HPOL.aspx  
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Provider Application Process 

– Next application cycle may open in Fall 2012.  

 

– To be eligible, a clinician must employed an approved site, or 

provide verification of a pending start date at an approved site.  

  

– Applications are processed in a tiered fashion based on HPSA 

scores: 

o Applications from clinicians at sites with a HPSA score of 14+ 

will be processed as they are submitted 

o All other applications will be held until the application cycle 

closes and then considered/processed only if funds available 

 

    Contact NHSC directly at (800) 221-9393. 
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Learn more at 

NHSC.hrsa.gov/loanrepayment 
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