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Empower and support OSHPD Field Staff by regular, frequent 
and purposeful communication, training, and vision sharing 
so that a next generation of IORs are developed with 
extraordinary proficiency and mastery that will ultimately 
create an environment of improved efficiency and ultimate 
construction cost savings to healthcare providers.
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• ADEQUATE is a minimum level of acceptability
• COMPETENT is an acceptable and satisfactory, though not 

outstanding 
• PROFICIENT demonstrates subject matter mastery

ISU Vision
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• Can an IOR be ADEQUATE and not COMPETENT? Yes.  By knowing 
just enough to meet code minimums.

• Can an IOR be COMPETENT and not ADEQUATE?  Yes, by knowing 
how and what to do but choosing not to do it.

• Can an IOR be PROFICIENT and not ADEQUATE and COMPETENT?  
No, by definition proficiency requires adequate and competent.

ISU Vision
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• IOR Re-Certification
• IOR Certification
• TIO Updates
• IOR Dashboard Update
• Emergency / Disaster Response 

Support
• SOP for IOR Expectations
• IOR Academy
• IOR Training / Webinars
• Field Operations Manual
• Field Staff Training / Webinars

ISU 2020 Goals
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CERTIFIED HOSPITAL INSPECTOR
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Code Required Duties: 7-145. Continuous inspection of the work.

• The inspector shall work under the direction of the architect or 
engineer in responsible charge. All inconsistencies or seeming 
errors in the approved construction documents shall be reported 
promptly to the architect or engineer in responsible charge for 
interpretation and instructions.

• The inspector shall have personal knowledge, obtained by 
continuous inspection, of all parts of the work of construction in 
all stages of its progress to ensure that the work is in accordance 
with the approved construction documents.

• The inspector shall maintain a file of approved construction documents on the job at all times
including all reports of tests and inspections required by the construction documents and shall 
immediately return any unapproved documents to the architect or engineer in responsible charge 
for proper action. 

PRINCIPAL DUTIES
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Code Required Duties: 7-145. Continued

 The inspector(s) of record shall maintain field records of construction progress for each day or any 
portion of a day that they are present at the project site location. The field record shall state the 
time of arrival, time of departure, a summary of work in progress and noted deficiencies in the 
construction or deviations from the approved construction documents. This field record shall 
document the date, time and method of correction for any noted deficiencies or deviations.

 The inspector shall notify the contractor, in writing, of any deviations from the approved 
construction documents or new construction not in compliance with the California Building 
Standards Code, which have not been immediately corrected by the contractor. Copies of such 
notice shall be forwarded immediately to the architect or engineer in responsible charge, owner 
and to the Office.

PRINCIPAL DUTIES
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IOR Code of Ethics
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